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*The Quest Annual JDE Community Survey 2018 is based on 850 respondents, across 26 industry verticals. 48% of respondents were from companies with 1,000 to 
9,999 employees, 33% from companies with 100 to 999 employees and 14% from companies with over 10,000 employees.

Which JD Edwards System does your company run?

RELEASE VERSION
What version of JD Edwards EnterpriseOne are you on?
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9.2 9.1 Older than 9.1

If on 9.1 or older, is your organization 
planning to upgrade to 9.2?

77%

77% of survey participants on 9.1 or older are
planning to upgrade to 9.2.

What version of EnterpriseOne 
Tools release are you on?

Which of the following JD Edwards 
products do you use?

ORCHESTRATOR
Are you currently using Orchestrator?

Yes5%

No76%

Not sure9%

Are you considering 
using Orchestrator 
in the future?

57% Of the participants that are 
not using JD Edwards
Orchestrator, 57% said their 
company has plans to
begin using it in the future.

UX ONE
Are you utilizing UX One (CafeOne, Landing Pages, 
Watchlists, Personalized Forms)?

Yes39%

No50%

Not sure11%

Which of the following UX One 
features are you currently using?

Are you planning 
to use UX One?

55% Of the participants 
that are not using UX 
One, 55% said their 
company has plans 
to begin using it in 
the future.

Which of the following UX One 
features are you planning to use?
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CLOUD
Is your organization considering (or currently) 

running JD Edwards in the Cloud?

2018 2017
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Yes, currently running
JD Edwards in the Cloud

Yes, considering No

Where are you currently running JD Edwards 
in the Cloud?

JD Edwards 
EnterpriseOne91% 9%

JD Edwards 
World

70%  Order Management

54%  Manufacturing Management

36%  Asset Lifecycle Management

33%  Human Capital Management

21%  Project Management

85%   EnterpriseOne Pages

82%   CafeOne

73%   Watchlists

64%  Personalized Forms 

55%   UX One role-based landing pages

46.2% 33.6% 9.7%10.5%

9.2 9.1 Older than 9.1 Plans unsure

27% 24% 4%18%

Amazon 
Web

Services

3rd party
hosting 
provider

Other 
cloud

provider

Microsoft
Azure

37%

Oracle 
Public
Cloud

LANDSCAPE – Q1 2019

75%  EnterpriseOne Pages

67%  CafeOne

57%  Watchlists

41%  Personalized Forms 

13%  UX One role-based landing pages

92%  Financial Management


